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Quest Diagnostics may
perform your lab testing.

This is billed separate
from your doctor visit.

Client Billing

elnvoice

Phone: 1.800.366.7577 or Fax: 1.312.546.6330
8:00 AM-4:30 PM

Client Service

Providers inquiring on behalf of patients
Phone: 1.866.421.8709

Email: Patient_Billing@questdiagnostics.com
8:30 AM-8:00 PM EST

Patient Billing

Patient Self Service Billing Site

Patient Contact Email - questbilling@mydocbill.com (72-hour max response time for billing inquiries)
Customer Service: 866.254.3859

M-Th: 8:30 AM-5:00 PM, F: 9:00 AM-4:00 PM

Automated Phone: 1.866.254.3883 for invoice status and automated bill pay, 24 hours/7 days

You can receive a fee estimate from your insurance plan. For more information
on your billing responsibilities, visit QuestDiagnostics.com/QuestBill

QuestDiagnostics.com

Quest Diagnostics Incorporated and its subsidiaries (Quest) complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age. disability, or sex.
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1.844.698.1022. ATENCION: Si habla espariol (Spanish), tiene a su disposicién servicios gratuitos de
asistencia linglistica.
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